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Summary Information

Scope and Contents

The Office of Consumer Advocate has the purpose of representing utility customers in matters before the
Public Utility Commission and other state and federal commissions and courts. At the Advocate's discretion,
he/she may determine the consumer concern and initiate legal or administrative action.

The publications of the Office of Consumer Advocate contain annual reports. Selected topics from these
publications include yearly happenings of the agency. The bulk of the current material is dated from 2016 to
present.

Biographical / Historical

The Office of Consumer Advocate was established through Act 161 of 1976.

Legacy Agency Names and Related Agencies

Office of the Attorney General

Other Finding Aids

For more information concerning the records of the Office of Consumer Advocate at the Pennsylvania State
Archives, please visit:
https://gencat.eloquent-systems.com/pennsylvania-state-archives/permalink.html?key=class332.

Administrative Information

Publication Statement

Pennsylvania Department of Education, Bureau of the State Library
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Controlled Access Headings

Consumer protection
Pennsylvania Politics and government
Politics and government
State government publications


